
D-fa Dogs Returns Information:  
 
Please include this information with your return so you don’t confuse us at the d-fa-dispatch office. 
 
Dear D-fa,  
I am returning the following items to you  
 

Order 
Number 

Product 
Style/Colour/Size QTY Because 

(please check the reason) Please 

   ❏ Too big       
❏ Too small 
❏ Not what I ordered     
❏ Not as expected  
❏ Defective  
❏ Damaged on arrival  
❏ Changed mind  
❏ Other (specify) 

❏ Exchange (see below)       
❏ Replace 
❏ Refund 
❏ Credit 

   ❏ Too big       
❏ Too small 
❏ Not what I ordered     
❏ Not as expected  
❏ Defective  
❏ Damaged on arrival  
❏ Changed mind  
❏ Other (specify) 

❏ Exchange (see below)       
❏ Replace 
❏ Refund 
❏ Credit 

   ❏ Too big       
❏ Too small 
❏ Not what I ordered     
❏ Not as expected  
❏ Defective  
❏ Damaged on arrival  
❏ Changed mind  
❏ Other (specify) 

❏ Exchange (see below)       
❏ Replace 
❏ Refund 
❏ Credit 

 
If exchanging ...  
Please send me a  
Qty Style Colour Size 
    
    
    
 
Please confirm your shipping details 
Name 
Address 
Phone Number  
Special instructions (if any) to give the Retrievers in the warehouse  
  
Remember our return address is  
For New Zealand and Australia 
D-fa Dogs 
65B Kings Drive, Lake Wanaka, 9305 New Zealand 
Phone +64 3 443 6129 
 
For USA and Canada  
Base 3  
1145 Uniform Road 
Griffin, GA 30224  
USA  
Phone (678) 373-4041 
 
 
For the rest of the world, please woof@d-fa.com for instructions on where best to send returns for you.  
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